
PDF generated on 26 Jun 2024
DISCLAIMER : UNCONTROLLED WHEN PRINTED – PLEASE CHECK THE STATUS OF THE DOCUMENT IN IDM

Technical Specifications (In-Cash Procurement)

Technical Specification for Identification and Control of 
Items

The CIT (Centralized Identification Team) is a transversal team coordinated by the Design 
Office and aims at aiding the cascading of the ITER ‘Identification and Control of Items’ 
procedure and the associated working instructions such as the ITER Numbering System, 
BOM management and the cataloguing of items.

IDM UID

B8EWKJ
VERSION CREATED ON / VERSION / STATUS

18 Jun 2024 / 1.1 / Approved

EXTERNAL REFERENCE / VERSION



SERVICE

Page 1 of 16

Table of Contents

1 PREAMBLE........................................................................................................................3
2 PURPOSE............................................................................................................................3
3 ACRONYMS & DEFINITIONS .......................................................................................3

3.1 Acronyms .......................................................................................................................3
3.2 Definitions ......................................................................................................................4

4 APPLICABLE DOCUMENTS & CODES AND STANDARDS....................................5
4.1 Applicable Documents ...................................................................................................5
4.2..............................................................................................................................................6
4.3 Applicable Codes and Standards....................................................................................6

5 SCOPE OF WORK.............................................................................................................6
5.1 Scope of work #1 - Data Modelling ...............................................................................6

5.1.1 Description ..............................................................................................................6
5.1.2 Service Duration .....................................................................................................7

5.2 Scope of work #2 - Component Management registration, correction and Cataloguing
7

5.2.1 Description ..............................................................................................................7
5.2.2 Service Duration ...................................................................................................12

5.3 Scope of work #3 - CAD and ENG Methodology, Quality Assurance and Quality 
Documentation ........................................................................................................................12

5.3.1 Description ............................................................................................................12
5.3.2 Service Duration ...................................................................................................12

5.4 Scope of work #4 - CAD and Engineering User support .............................................13
5.4.1 Description ............................................................................................................13
5.4.2 Service Duration ...................................................................................................13

6 LOCATION FOR SCOPE OF WORK EXECUTION .................................................13
7 IO DOCUMENTS.............................................................................................................13
8 LIST OF DELIVERABLES AND DUE DATES ...........................................................14
9 QUALITY ASSURANCE REQUIREMENTS...............................................................16
10 SAFETY REQUIREMENTS...........................................................................................16

10.1 Nuclear class Safety..................................................................................................16
10.2 Seismic class.............................................................................................................16

11 SPECIFIC GENERAL MANAGEMENT REQUIREMENTS ....................................16
11.1 Contract Gates ..........................................................................................................16



SERVICE

Page 2 of 16

11.2 CAD design requirements ........................................................................................16
12 APPENDICES ...................................................................................................................16



SERVICE

Page 3 of 16

1 Preamble
This Technical Specification is to be read in combination with the General Management 
Specification for Service and Supply (GM3S) – [Ref 1] that constitutes a full part of the technical 
requirements. 
In case of conflict, the content of the Technical Specification supersedes the content of Ref [1]. 

2 Purpose
The CIT (Centralized Identification Team) is a transversal team coordinated by the Design Office 
and aims at aiding the cascading of the ITER ‘Identification and Control of Items’ procedure and 
the associated working instructions such as the ITER Numbering System, BOM management 
and the cataloguing of items.
This Specification describes the requirements for services to support the identification and 
cataloguing activities in the relevant applications of the ITER Project (CAD, Libraries, Material 
Management, etc…).

3 Acronyms & Definitions

3.1 Acronyms
The following acronyms are the main one relevant to this document. 
Abbreviation Description
CRO Contract Responsible Officer
GM3S General Management Specification for Service and Supply
IO ITER Organization
PRO Procurement Responsible Officer
CIT Centralized Identification Team
ICP ITER Collaborative Platform
EDB ITER Engineering Database
FR Functional Reference
MDE Material Discipline Engineer
MRR Manufacturing readiness review
PNI Part Number of ITER
SN Serial Number
SRD SmartPlant Reference Data
SME Standard Material Expert
TRO Technical Responsible Officer
NCR Non-Conformance Report
CAD Computer Aided Design
TTT Code Functional Designator of a Functional Reference
PBS Plant Breakdown Structure
GBS Geographical Breakdown Structure
SBS System Breakdown Structure

For a complete list of ITER abbreviations see: ITER Abbreviations (ITER_D_2MU6W5).

https://user.iter.org/?uid=2MU6W5
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3.2 Definitions
Contractor: shall mean an economic operator who have signed the Contract in which this 
document is referenced.

3-Ball Model: data model aiming at identification and traceability of an item based on three key 
identifiers and their relationship, namely FR (Functional Reference), PNI (Part Number of 
ITER), SN (Serial Number).

Functional Reference, FR: The unique code identifying an ITER Component within the ITER 
PBS. FR is one of the 3 types of key identifiers of the 3-Ball Model, identifying an item “As-In 
the ITER System.”

ITER Individually Distinguishable Item, IDI:  IDI is an item or a group of items of interest to 
IO Central Team, which constitutes the ITER System as a part/component. More specifically:

- Item of as-delivered situation to the site (or to another manufacturer’s premises, as 
necessary);

- Group of items to be site-assembled , e.g. kit of interface components;
- Items to be dismantled and re-assembled on site;
- Items subject to maintenance.

Part Number of ITER, PNI: The number identifying a given IDI-Type “As-Designed.” PNI is 
one of the three key identifier of the 3-Ball Model. IDI, or groups thereof, shall be tagged with 
PNI.

Contract Responsible Officer (IO-CRO): shall mean the IO staff person accountable 
for the full-cycle contract performance including initiating the procurement request 
according to the
procurement plan(s), preparing the technical documentation, in collaboration with the 
Procurement Officer, supporting the tendering process, ensuring the overall quality of 
the input data prepared for the tender and for the contract, and being the IO’s single 
point of
accountability for the overall performance of the contract once placed.

Technical Responsible Officer (IO-TRO): Any IO staff responsible to the technical 
definition and provision of input for any given Task Order. He/she is responsible to 
technically validate the deliverable outputs provided by the Contractor under an 
associated Task Order under his/her responsibility.
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4 Applicable Documents & Codes and standards

4.1 Applicable Documents
It is the responsibility of the Contractor to identify and request for any documents that would not 
have been transmitted by IO, including the below list of reference documents.

This Technical Specification takes precedence over the referenced documents. In case of 
conflicting information, this is the responsibility of the contractor to seek clarification from IO.

Upon notification of any revision of the applicable document transmitted officially to the 
contractor, the contractor shall advise within 4 weeks of any impact on the execution of the 
contract. Without any response after this period, no impact will be considered.

Ref Title IDM Doc ID Version
1 General Management Specification for Service and 

Supply (GM3S)
82MXQK 1.4

2 Procedure for Identification and Controls of Items U344WG 2.2
3 ITER Numbering System for Components and Parts 28QDBS 5.0
4 ITER Function Category and Type for ITER Numbering 

System
2FJMPY 1.7

5 Work Instruction for Creation of Part Number of ITER, 
PNI and Cataloguing

UYGU3S 1.5

6 Equipment Major/Minor categorization guidelines 8QY3HN 2.0
7 How to Record FR-PNI Link in SPMAT APPUZ3 1.1
8 Valve cataloguing procedure in SPRD 5T2VJD 1.0
9 Working Instruction MDE assistant guide 6ANY38 1.0
10 Strategy Cataloguing for Cubicles 8E3JX7 2.0
11 Cataloguing_Recovery_Process 2NGB5J 1.3
12 Fastener Standardization 8XW22M 1.0
13 Work Instruction for Management of TTT Code 7XUURX 1.2
14 Cataloguing Structure in SPMat 5CFZGZ 1.0
15 Cataloguing Structure Table in SPMat 5RXQHY 1.0
16 Cataloguing procedure for fittings with part number in 

SPRD
6PNK8R 1.0

17 Catalog Request_Sub-task Dispatching and 
Requirements 

6HYT6L 1.0

18 How to Manage Datasheet related to Article/PNI AKJT9T 1.1
19 How To Request PNI - Catalogue Part 2NGCBV 2.0
20 MDE assistant checklist 4LW4XZ 1.0
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4.2

4.3 Applicable Codes and Standards
It is the responsibility of the Contractor to procure the relevant Codes and Standards applicable 
to that scope of work.

Cataloguing relates strongly to standard elements. Therefore, the contractor shall have the 
capability to obtain / procure any standard required to properly record items into the Material 
Management System if not provided by the IO.

5 Scope of Work
This section defines the specific scope of work for the service, in addition to the contract 
execution requirement as defined in Ref [1].
The overall scope is about supporting the implementation of the identification process related to 
Functional References and Part Number of ITER. This includes:

 The specification and contribution to any development/improvement of applications 
supporting this process,

 The creation of data related to identification (CAD models, identifiers, documentation, 
etc…),

 The quality control of the proper execution of the procedure,
 The user support for any guidance, issue or request which could be raised.

The details are expressed in the following chapters divided by category of activity.

5.1 Scope of work #1 - Data Modelling

5.1.1 Description
This scope of work called “Data Modelling” is about supporting the implementation of 
Engineering data & data development related to the process of Identification of item (FR, PNI, 
SN) in the relevant project applications such as ICP, CAD systems or any other.

It can be broken down into an operational part and a development part (contribution to the 
implementation of the systems).

1. The operational part is about supporting the implementation of component management 
in CAD. It covers the execution of all necessary actions required to ensure a proper 
implementation of the ITER Numbering System with a special emphasis placed on the 
declaration of Functional Reference, maintenance of Function Category Designators 
(TTT codes) and associated application administration tasks:
- Administration of the Master TTT code list for the Numbering system. This task 

includes:
o Continuous improvement of the definitions (descriptions) of the existing 

codes in order to avoid confusion and wrong tagging
o Detection of potential conflicts, overlaps and inconsistencies in the existing 

code list
o Enriching the current list with new codes according to agreed needs with PBSs
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o Removal of unused and/or redundant ones
o For all functional items, define the related symbol in collaboration with the 

schematic team

- Support on ITER numbering system application in CAD-tools. This task includes:
o Assistance in the development and implementation of proper numbering 

logics for the different PBSs in support to the PBS RO/RE and DECO
o Checking of the completeness of tags list available in design authoring tools 

and its compliance with ITER numbering system. 

- Project Change propagation i.e. ensuring official changes of Project Breakdown 
structures (PBS, GBS or SBS) are properly implemented into the CAD or 
downstream Applications. 

o The contractor will be in charge to ensure these propagations are correctly 
implemented by creating the necessary sub-tasks to the relevant application 
supports, and raise 

2. The development part focuses on the implementation of the centralized component 
management system. It includes the following activities:
- Writing Business requirements and/or functional specifications expressing the needs 

and requirements, from user perspective, of what is expected from the system.
- Define tests scripts and user acceptance scenario for new features and/or 

improvements supporting the identification process and related processes.
- Execute unitary acceptance tests but also non regression tests which shall be duly 

recorded for traceability of the solutions developed.

5.1.2 Service Duration 
The maximum expected duration for this activity is T0 + 36 months. T0 shall be after the 
signature of the Service Contract by both parties and no later than the Kick off Meeting (within 
4 weeks of the signature of the Contract).  

5.2 Scope of work #2 - Component Management registration, correction 
and Cataloguing

5.2.1 Description
Component Identification Quality control.
In order to maintain a sufficient level of quality of the component identification, a part of this 
scope is to monitor and support on tagging issues including the NCR follow-up and creation 
when appropriate.
Using relevant CAD/Project Applications and/or reports available

- Reporting and Quality control of ITER functional references application. Based on 
previous work packages tasks, a quality control has to be performed to identify, track 
and clean quality issues, such as redundancy, inconsistency, codes not used…

- Regular follow-up of the issues identified in the NCR and maintain its status in the 
related lists.

- Propose corrective actions
- Provide a quality assessment per PBS
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- Analyse the impacts on engineering and construction - Follow-up the data cleaning 
campaigns

- Report on a monthly basis on FR completeness for plant and mechanical design

When appropriate, and based on his experience, the quality control can be complemented by:
- Performing walk-downs (verify correctness of system configuration) with 

maintenance/operation team in order to identify the recurring issues and express 
recommendations. This can lead to engineering data/document update

- Reviewing production engineering documents/data, such as cabling and oneline 
diagrams, identifying issues and propose corrective actions if required

List is not exhaustive and additional tasks requiring expertise on engineering deliverables may 
be requested and shall be equivalent to the Work Unit detailed in Section 8.

Article registration (PNI)
All items to be managed for Construction, Maintenance and/or Operation (IDI) have to be 
declared in the official ITER Material database and assigned with a PNI.

In the frame of this activity, the contractor will have to register in the cataloguing system all 
items, equipment, specifications, spare parts requested through the catalogue ticket System 
together with all the relevant technical information when applicable.
The contractor will be supported by the Standard Material expert when required.

Note: The cataloguing system used currently at IO is Smart Plant Reference Data (SRD). In 
case of change of this system (fully or partially for specific scopes, e.g. use of SAP), the activity 
described hereafter remains applicable (with necessary adaptation wherever required) and 
shall be performed by the contractor in the appropriate system as per methodologies defined 
by the IO.

As needed, the contractor shall complement the catalogue structure by creating the necessary 
object in the application such as:

- Group code (if not already existing)
- Part code (if not already existing)
- The identification of the key characteristics 
- The creation of the Commodity Code and Ident Code (PNI) into the system, including 

table details and/or geometric tables if required
- The correct definition and configuration of description related objects such as CMS 

properties, class layout, CC and descriptions
- The release of these items by setting the correct status for its availability to project and 

its use in CAD Systems.

In some cases, the contractor will have to manage complex catalogue requests requiring the 
coordination of PBS engineers, CAD administrators and librarians to ensure a proper and 
coherent relationship between CAD tools and catalogue master system. It is in particular the case 
for components such as primary support, valves, or instrumentation.
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The cataloguing action is considered completed once the contractor has provided the list of 
created PNI to the requestor (with associated specification if applicable) and that information 
into the JIRA PNI Registration sub-task attributes (e.g. Number of PNI created) has been 
recorded.

When relevant i.e. for items subject to maintenance, the generation of the SAP Load file will 
have to be performed as well in order to propagate the information to the ITER Maintenance 
Management application. Templates and instructions will be provided at the Kick-off meeting 
by the IO.

Regularly, IO has to deal with materials to be delivered, maintained or operated without being 
properly registered in ITER Materials database during the engineering phase. 
The processing of these items is called Legacy data management. It covers all request for PNI 
submitted after the fact because of deviation to the identification process, for example for Turn 
Key Contracts where the contract is to design, install and test a system. For this, the contractor 
will have to perform recovery actions, as defined below:

- Analyse input data such as Manufacturing dossier, Contract release note, datasheet, 
packing list, as built drawing…

- Extract the necessary and sufficient technical information to allow a characterization of 
items. This action shall be done jointly with the requester and the SME.

- Identification of the recommended spare parts as defined by the manufacturer/vendor.
- Participate to physical inspections on site to collect missing information when required.
- Confirm with Maintenance team that the correctness, completeness of collected 

information and proposed descriptions.
- Register all items in the system (including spares) accordingly.
- Associate the FR provided as input information to the PNI as per the methodology in 

place
- Prepare the SAP load file for maintenance activities.

In the frame of these recovery actions, a precise and close follow-up is required in order to 
monitor the progress with regards to the TOP (Turn Over Package) and associated deadlines. 

CATIA ITER Plant & Mechanical standard part catalogue
In order to support design activities, the CIT provides CATIA CAD Catalogues for standard and 
COTS items. These catalogue models can then be used across the project by any system.
Based on Tickets assigned, the activity consists in developing or modifying Native ITER Plant 
and Mechanical catalogue for CATIA application:

- Creation of Template part with user parameters if needed.
- For Plant design, association to the discipline dictionary (Typing) and definition of 

technical characteristics in the relevant properties
- When relevant (catalogue part with associated design table), generation of the resolved 

parts (one CAD Model generated per row of the design table)
- Test of the parts produced according to related design methodology to ensure the model 

behaves correctly.
- Deployment in Productive environment (model to be added in catalogue and store in 

ENOVIA Database)
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- Creation/update of the documentation associated which includes description sheet for 
each part family and catalogue browser for each discipline (ex: Piping Equipment 
Catalogue Browser (2EYYKE))

AVEVA ITER Plant catalogue
The AVEVA CAD Catalogue activity is focussed on Plant design systems, especially but not 
limited to Piping, Structure, HVAC and Instrumentation. It covers the full cataloguing process 
from the gathering of technical information provided as input of the task, creation of 3D Models, 
associated documentation, Identification, testing and integration to IO CAD system.
The expected work is the creation/modification and integration of AVEVA CAD Catalogue 
models in compliance with the requests submitted. It includes:
- The production/update of the 3D model according to the information provided, in compliance 

with the standards if applicable.
- The production of geometrics table for parametric parts when relevant, in order to manage 

efficiently multiple sizes/configurations.
- Integration of the models into the testing environment/area
- Testing of the models in context, in coherency with the final use of the catalogue object into 

the IO. The test results (checklist) shall be delivered together with the CAD Models in order 
to ensure a proper traceability.

- Definition of the related documentation.
- Delivery of the CAD Models and related documentation produced and integration in the IO 

Environment (including the impact analysis in case of model update/modification
A detailed follow-up of the activity with indicators is also expected to be delivered on a monthly 
basis. 

Discipline Specification Management 
Piping and structural specification management is key to support the usage of 
qualified/authorized material for a given system/area. It is also key for the association of PNI to 
CAD when one CAD Model can correspond to multiple PNI (same shape but different 
material/requirements).
In this context, the contractor will have to perform the following tasks:

- Create and maintain piping specifications or any other types of specification in SRD.
- Coordinate the cleaning campaigns specifications between CAD tools, SRD and 

approved paper specification.
- Support the coming implementation of SRD as master for Spec. management.
- Regularly publish specification reports in the document management system ensuring a 

traceability of the updates implemented though JIRA Catalog Request and 
consistency/propagation to the relevant CAD Systems.

Schematic catalogue SEE Electrical Expert
The official CAD Application to produce detailed schematic on ITER is SEE Electrical Expert. 
It provides a catalogue of symbols to be used which is maintained directly by the editor. 
Therefore, when a symbol is not available, this library needs to be updated and a specific process 
shall be applied.
In this context, the contractor will be in charge of processing all SXP symbol request submitted 
in the catalogue request system by:
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- Ensuring the set of information provided in the ticket are sufficient for the creation of the 
symbol by the editor, in accordance with the SEE Electrical Expert Request methodology.

- Submitting the request for new symbol to the editor as per editor specific process
- Following-up the integration of the requested symbol into editor platform
- Deploying the new symbol into ITER Platform when available
- Checking the symbol is correctly behaving.

PNI Mapping to CAD

When applicable, the mapping of the PNI created (cf. Article registration) into the relevant CAD 
Environment is required. In such case, and supported whenever possible by customized functions 
and developments, the contractor will have to:
- Import/define PNI references and associated properties in the CAD Environment according 

to the specific methodologies defined by Application and discipline.
- Associate PNI to the relevant CAD Representation
- Ensure the information is correctly reported in engineering deliverables such as Bill of 

Material and drawings.

The PNI mapping shall be performed as part of the CAD Cataloguing activity of the relevant 
application except if a specific task is defined in the catalogue request system.

Catalogue Request Drumbeat

Also known as “MDE assistant”, the contractor will be the interface between the different 
librarians in charge of the item cataloguing and the PBSs, requesting a cataloguing task.

A unified process has been put in place covering registration of items in ITER standard material 
database (SRD) and the production of CAD representations (mainly CATIA, AVEVA, See 
Electrical Expert, Cadenas). Catalogue request are described in the following document: How To 
Request PNI - Catalogue Part (2NGCBV)

This process is supported by the Catalogue request system which requires a synchronization 
between the various actors. Depending on the request, the contractor will have to assign sub-
task(s) to the relevant CIT members. Creating additional sub-tasks can also be required if the 
standard sub-tasks (automatically created) are not sufficient to execute the request properly.

The activity will be to:
- Consolidate the need with the requester by checking that all mandatory information have 

been provided and are correct, define/adjust request properties as PBS, Coming gate, 
Discipline…

- Analyse in detail the technical information requested for the items cataloguing thanks to 
a requisition form adapted to the item type.

- Ask the SME to confirm that the request is compliant with ITER standard and ITER 
catalogue.

- Assign the sub-task related to the catalogue creation/modification to the relevant person.
- Follow ticket progress and coordinate the sub-tasks to be performed by the librarians 

taking into account the priority of the requests.

https://user.iter.org/?uid=2NGCBV
https://user.iter.org/?uid=2NGCBV
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- Monitor the catalogue tickets and report to IO RO, in particular in case of any blocking 
situation.

- Once the cataloguing task have been completed by the librarians, the contractor has to 
check with the requestor that the delivery is matching to his expectation and close the 
ticket with his agreement.

- Issue weekly report on the catalogue production activity.

This key role in the cataloguing process requires a good technical knowledge (Mechanical, 
Electrical and/or Piping disciplines).
A cataloguing experience in a CAD Tool and/or SRD will be an added value.
Below an example of checklist to be followed by the contractor: MDE assistant checklist 
(4LW4XZ).

5.2.2 Service Duration 
The maximum expected duration for this activity is T0 + 36 months. T0 shall be after the 
signature of the Service contract by both parties and no later than the Kick off Meeting (within 
4 weeks of the signature of the Contract).  

5.3 Scope of work #3 - CAD and ENG Methodology, Quality Assurance 
and Quality Documentation

5.3.1 Description
This scope of work covers specific tasks related to processes or methodologies of work, such as 
analysis or formalization into proper documentation. Based on the inputs provided, and using 
experience, expertise and industrial practices on the topics, the activities to be performed are:

- The analysis of the current situation (“as-is”) in order to get a proper understanding of 
the stakes and difficulties.

- The proposal of a target situation (“to-be”) including all relevant improvements that could 
improve efficiency, quality, etc…

- The evaluation of the current effort and expected benefits in order to quantify, in time or 
from a financial point of view, the added value provided. 

- The formalization in a dedicated document with the appropriate format, duly explained 
and illustrated (examples, charts, etc…)

- The definition of methodologies in compliance with the design methodologies in place at 
the IO. Proposals of design methodologies could be provided to the CAD Application 
Representative when relevant.

- The establishment of rules and associated quality criteria if applicable.
- The definition of How to procedures for the administration tasks dealing with catalogue 

usage or maintenance.

5.3.2 Service Duration 
The maximum expected duration for this activity is T0 + 36 months. T0 shall be after the 
signature of the Service contract by both parties and no later than the Kick off Meeting (within 
4 weeks of the signature of the Contract).  

https://user.iter.org/?uid=4LW4XZ
https://user.iter.org/?uid=4LW4XZ


SERVICE

Page 13 of 16

5.4 Scope of work #4 - CAD and Engineering User support

5.4.1 Description
This scope of work covers the activity of user support for all the functions/applications related 
to Identification of items. Based on the specific ticket DO Queue “ITER Numbering System”, 
the contractor shall provide support to users (IO and DA) in a timely manner:

- Support on component management in the centralized platform (ICP/EDB)
- Support on use and request of reports associated with identification process
- Maintain ticket statuses according to the internal procedures
- Add/update all necessary information to the ticket either in dedicated properties or 

through comments.

5.4.2 Service Duration 
The maximum expected duration for this activity is T0 + 36 months. T0 shall start with the Kick 
off Meeting which shall be held within 4 weeks of the signature of the Contract.  

6 Location for Scope of Work Execution 
Contractor can perform the work at their own location.

However, work at the ITER site may be required on occasions, such as co-ordination meetings, 
onsite verification of items, etc… and shall be organised accordingly as and when required either 
by the TRO or the contractor.

7 IO Documents
Under this scope of work, IO will deliver the following documents by the stated date:

Ref Title Doc ID Expected  date
1 Cataloguing Recovery Report Template B5HJQ4 T0
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8 List of deliverables and due dates
The Supplier shall provide IO with the documents and data required in the application of this 
technical specification, the GM3S Ref [1] and any other requirement derived from the application 
of the contract.

On a general matter, the deliverables shall be self-standing documents corresponding to the 
outputs defined and agreed at the start of the task (report of cleaning campaigns, functional 
specifications, etc…) and according to the template provided by the IO when applicable.
In case of intermediate deliveries, it shall be clearly stated that the revision is not the final 
delivery with details on what is and is not covered (e.g. percentage of completion of FR). The 
deliverable shall keep its initial reference and any additional delivery shall be a new version of 
it up to the final delivery.

For activities based on ticket system (catalogue request, user support), the standard deliverables 
are the tickets processed but shall be accompanied by a report listing the ticket processed on a 
monthly basis. To be noted that all information and data generated included in the ticket 
processing (as specified in the scope of work) are also considered part of the deliverable.
Any non-compliance will cause a rejection of the global deliverable and the rework shall be 
performed at the charge of the contractor.

The Estimated effort for completion of the ticket or work Unit is encoded as follows:
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WU

WU Title

Estimated 
time of 

completion 
WU (hours)

Estimated 
quantities

Deliverable Description

C1-XS IOCAD Ticket User support 
Extra Small 1 45

C1-S IOCAD Ticket User support 
Small 4 195

C1-M IOCAD Ticket User support 
Medium 8 135

C1-L IOCAD Ticket User support 
Large 16 90

C1-XL IOCAD Ticket User support 
Extra Large 40 15

- Ticket resolved with relevant information filled and status 
correctly updated
- when applicable, data/files correctly implemented in the 
system

L1-XS Cataloguing -New item(s) 
Extra Small 1 60

L1-S Cataloguing -New item(s) 
Small 4 1500

L1-M Cataloguing -New item(s) 
Medium 8 750

L1-L Cataloguing -New item(s) 
Large 16 300

L1-XL Cataloguing -New item(s) 
Extra Large 40 30

L2-XS Cataloguing -New item(s) from 
existing catalog parts Extra 

Small
1 150

L2-S Cataloguing -New item(s) from 
existing catalog parts Small 4 1200

L2-M Cataloguing -New item(s) from 
existing catalog parts Medium 8 300

L2-L Cataloguing -New item(s) from 
existing catalog parts Large 16 75

L2-XL Cataloguing -New item(s) from 
existing catalog parts Extra 

Large
40 30

L3-XS Cataloguing-Modification 
Extra Small 1 450

L3-S Cataloguing-Modification 
Small 4 300

L3-M Cataloguing-Modification 
Medium 8 75

L3-L Cataloguing-Modification 
Large 16 15

L3-XL Cataloguing-Modification 
Extra Large 40 3

- Catalogue Models or data implemented in the appropriate 
IO software Environment with its related documentation
- Ticket resolved with relevant information filled and status 
correctly updated

D1-S CAD user documentation 
(HowTo, CADManual, 
Methodology…) Small

4 45

D1-M CAD user documentation 
(HowTo, CADManual, 

Methodology…) Medium
8 75

D1-L CAD user documentation 
(HowTo, CADManual, 
Methodology…) Large

16 45

D1-
XL

CAD user documentation 
(HowTo, CADManual, 

Methodology…) Extra Large
40 6

- Document in native format (powerpoint or Word) according 
to IO Template when applicable

D2-S Consulting, Engineering 
Expertise Small 4 75

D2-M Consulting, Engineering 
Expertise Medium 8 135

D2-L Consulting, Engineering 
Expertise Large 16 45

D2-
XL

Consulting, Engineering 
Expertise Extra Large 40 18

-Detailed report in native format (word or powerpoint) 
presenting the analysis of the current situation, 
recommendations, implementation steps, proof of concept 
and conclusions

D3-S Reporting of activities Small 4 120
D3-M Reporting of activities Medium 8 48
D3-L Reporting of activities Large 16 42

-Report as per template agreed at KOM

D4-S IT specification Small 4 66 - Document in native format (Word) expressing the 
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D4-M IT specification Medium 8 90
D4-L IT specification Large 16 90
D4-
XL IT specification Extra Large 40 60

functional requirements ordered logically and associated to 
identifiers.
- recapitulative table of the requirements in excel format 
attached to the published document

D5-S Test report Small 4 90
D5-M Test report Medium 8 105
D5-L Test report Large 16 42
D5-
XL Test report Extra Large 40 18

- Test report in native format (excel) and according to the 
template provided when applicable.

9 Quality Assurance requirements
The Quality class under this contract is Design control – Class 2 and [Ref 1] GM3S section 8 
applies in line with the defined Quality Class.

The use of computer software to perform a safety basis task activity such as analysis and/or 
modelling, etc. shall be reviewed and approved by the IO prior to its use, in accordance 
with  ITER_D_258LKL - Working Instruction for the Qualification of ITER safety codes).

10 Safety requirements
Not applicable.

10.1 Nuclear class Safety
Not applicable.

10.2 Seismic class
Not applicable.

11 Specific General Management requirements
Requirement for  [Ref 1] GM3S section 6 applies in full.

11.1 Contract Gates
The contract gates are defined in [Ref 1] section 6.1.5, this scope of service call for the following 
technical gates: Contract Gates for Service

11.2 CAD design requirements
This contract requires for CAD activities, [Ref 1] GM3S section 6.2.2.2 applies.

12 Appendices
None

https://user.iter.org/?uid=258LKL
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